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^ / ^ Investigations of cultural values ana thezr zapact on 
huaan^ relations are probably the aost iapor-tant p^rt of the , 
idterculxural cosflunicaricn studies being established in several 
universities in the United States and other countries* This paper 
iiscusses the concept of value, defined as the guiding light which ^ 
directs a person's actions, and lists soae values as shown by a study 
recently^ conducted* in the Onii:ed States. For this study, 109 
respondents of bath sexes and all age groups in the city of Honolulu 
and 40*9 respondents froai Chicago aetropSiitan and suburban areas were 
randcaly selected, ^faese saaples consisted priaarily cf blacks, 
Japanese)^ and Caucasians, iaong the values studied, those discussed 
in this paper are individuality, achey, ^aggressiveness, patriotisa, 
authcritarianisB, saviorisa, frankness, ''aotherhood, aasculinity, 
feaininity, ^nvironaental protection, and huaan dignity. Eesults 
shoved individuality to b^ -considered a^ priaary value which has %r§at 
influence on interactions between an iaerican and persons froa other 
cultures. (JM) 
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CULTURM. VALUES ^J.D COMMUNICATIVE BEHAVIOES 
K.S. Sitaranr * 

Introccction " 
Studies have izJdicated that , ciiltural values of a person* 
•influence his .perception of himself and his .interaction with 
others - A whole pew branch of the overall area of Speech- 
Cdmnunicatidh/ generaily^known az Intercultural Communication^ 
is* being established in several universities in ^he Unitied , 
States and other 'countries to study cultural interactions • 
Investigations of cultural values and their impact on human 
relations are probably the most important part of tJie inter- , 
cultural studies. ^ I 

Some anthropologists and psychologists have tried to 
define and list cultural values. However/ few communicati-on 
;5pecialists have satisfactorily explained the role of cultural 
values in human interaction. Tfie purpose of this paper is to 
define the concept of value and list some values as shown by 
a study done recently in the United States. 

What is a Cultural Value? 
Traditional institutions such'-as family^ church/ and 
school in each culture develdped a hazy network"^of concepts - 
which form the foundation for the vaiue system in that culture. 
(See figure 1) 5:^ . . 
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' A =' Concepts; B = Values; C = Beliefs^ D = Sxpectatxons 

s 

Each system is made up of a tightly knit network of Values / 

* # 
Beliefs/ Expectations and. Customs. All these are interdependent • 

A value system^^is like a whlel' with many spokes / each spoke 

is needed to hold the' wheel and keep it running. Value 

system of a people hjDlds'' that people together since each* * 

person knows what to expect in his/her culture^ 

The hazy network of concepts as shown- in the figure gives 

rise to clearly definable set of beliefs* These beliefs, form ' 

the basis for the other beliefs which may come, lap later* oQi- 

The basic Jbelief s may be called Values . Hilton Rokeach says 

that values are' centra$> to the belief system of a people.'*' : 

" Shibutani says that values are preferences of an individual*^ . 

' Piaget/ although does not mention the word '•valyc/" says that 

basic concepts .that a child forms in the process of his/her . 
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xncellectual develocrent are sxcnixlers^^ 

S3,qnifiers and ^ignificafees , Piaget^s Concepts of signi- 
f iers and sxgnificates a5^ helpful in explaining the nature 
of values and beliefs for the purpose of our discussion. The 
basic beliefs which arise from the ne*-*ri'ork of hazy concepts 
signify basic value§ of 'a people. The? basic values are signi- 
fxer^. We say values are signifiers since they are , in a way, 
syzrbols of the actions of a people- They signify the actions 
that a nexnber of a culture Hiight: take. They also signify what 
a person from a particular culture might say in answer to a 



question. They signify how that person might interpret the 
answer. Therefore^ we may say, signifiers are basic ty the 
actions of a people. ^ ' , 

Signifiers or values give rise to beliefs. *We may call - 
the beliefs significates. In a way, significates are symbols 
of symbols. A belief symbolizes a value. (See figure 2) 



Figure 2. 
B =*Values; C - Beliefs 



Value defined : A value is the cultural Inheritance of ^ 
a pecple. It has been transnitted ficn generation to generation 
of a people for snany centtiries- • It has guided the actioijs of 
that people • Thus we may* def ilie a^^alue the guiding light 
'foz; a person, %-hich directs^ his . actions . ^ 

A belief 2qay beccme a value only vhen the great majority 
or a people have .cherished that belief for several centuries . * 
Vvnen we say a great jnajorxty we mean mor^e than seventy percent, ^ 
two thirds of that people* ^ -5-71 th such a majority" Believing in 
a ^concept that belief becpines a primary value > With less than 
seventy percent, but more than, fifty percent^ or about a half,' 
of the oeopie believing ,in.it a concept becomes a secondary 
value. <- — V . 

A layman 'in an^r culture does not know what his cultural 
9 values are. Nobody teaches him the values. However, he Jcnows 
what he and his oeoole believe in and stand up for. He knows 
what he and Others cai) expect in that culture.' We can lander- 
stand the values (signif iers) on the basis of the myriads of 
x>elief s and expectations {sig^iif icates) . 

Surprisingly, in each culture there are just a few 
primairy values. A study conducted recently in the United 
States has shown that "tftere are few primary values cherished 

by the peoples of this country.' However, all the peoples of 

* - 

the United States do noJt cherish the same values. Different 
pfeoples believe in different" values . All believe in two or 

three values which are probably responsible for holding all 

" * '* ^ " - • 

Americcins tightly together. These are unique for all American , 
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cultures irrescectfva of their skin color .and ethnic origin- . 

4> * 

• ' " ' ' The Study 

Txie United States is a multicultural, and inuStiraSial * 
cc^ntry. Acericcins are inade' up peoples from Africa, Asia, 
Europe and' South America. * Therefore/ any statement on - 
cultural valu4^ of Ainericans^-^hould i^e based on studies of 
the -v^alues of the peoples who originated from the four 
continents and have been living in the Ignited States for 
Qon^iderable length of time.^ 

Hawaii provide? a representative sample for Asian Arneri- 
cans whilie the ^Chicago area in Illinois pro^^des a good sample 
of the other Americans. ^ ♦ - > ' 

The Sample . One hundred respondents of Both sexes and 
^all age groups in« Hdnolulu city and four hundred respondents' 
from Chicago metropolitan and suburban areas were randomly , 
selected for the stud^. The Hawaii sample included Caucasians, 
Japanese and others living in Honolulu i The lllinoisy included 
Blacks, Caucasians, and others 'living- in the. suburbs t^s well ^ 
as the city of Chicago. Since our samples di<^".not include 
large numbers of the groups other than Caucasians, Blacks, 
and Japanese, our discussions "are limited to the "primary and. 
secondary values ^of Blacks, Caucasians, and Japanese only. 
However, our figures ^ for the overall averages are for all the 
respondents including those we have not mentioned herf . 

The List-^-F Valnes\ ' Based on the existing studies such ^ 

. — — - r - . : - 

as thosje i>y Rokeach and Shibutani and other sources of information 



such as ro^^els and newspaper reports^ a« ^ist of Anericdn 

values ^signifiers) was de\*€iope5.- Another list of concepts' 

which s%Tzbolize the values otherwise identified as beliefs ' 

(significates) was then rreoared. Questicns were asked" to . 

find cut if the sample of iiinericans <>elieved in those concepts • 

For example ^ in order to find out if the Ar.ericans believed in 

the traditional ideal of ^patriotisin^ the question asked ^as: 

do you* strongly agree/agr^e/disagree that no matter what 
your ^country does / you would support the actions of your 
country at hor.^ and abroad? , - « « * 

In this oaper we shall discuss a fev; of fehe Values studied. 
They are: Indivirduality/ J!onev, Aggressiveness / FatriotisiH/ 
Authoritarianism/ Javiorxsm, * Frankness / ^lotherhood, l^asculinity/ • 
Femininity / Environmental Protection/ and Human Dignity. 

Individuality. - This primary jvalue manifests itself in 

y- ' ^ ... 

several/rorms. A, person who values individuality stands up 
for what' he believes ^in. He is "an independent thinker^ He 
demands his individual rights. ThjLs is "a primary value in 
all American cultures. This is certainly a Western value. 
However/ the Asians / Africans and other ncqi-Westerners who ^ 
immigrated to America have adopted this value. More thfin '80 
percent of all those responded said they believe 'in Individuality 
Individual scores are as follows: * • 

^ Hawaii (N=100) Illinois {N=MOO ) - ' 

M 85%' M • 85% 

W 83% W' -'83% ' •♦ 

-6 ?5%',/ C. 8'5%^^ ^ 

J -"^ 76'% . ' . • B -84% ' 

■M » Meli; W = Wom6nj C = Caucasians; J = Japanese; E = Blacks. 



^ Koney , itirerica i$ a country vhose eccncmj* is based on 
rree. enterprise, Koney is the. "basis of all free enteirprises . 
It is' often said that "Alnidhty dollar is the ruler of .America. 
Foreign sociologists hav% been critical of the Ar.erican "dollar 
diplomacy.^ However^ contrari' to all beliefs^ this study h*as 
shown that Money is^not even a secondary value. An average of 
less* than 50 percen£ of all respondents said that money is not' 
the most *iinport^nt .thing in life. ' ' ^ 

^ Hawaii * - Illinois . . 

M dO% ' ' • - - ' M 50% - ^ ' 

K 51% * ^ - . " W 46% 

C 3T% - ' C 44% 

J 38-^ - .' B 44% 

* - ^ • • ^ 

Jiggressiveness . ^ It is generally believed thajb aggressi^^e'- 

" ^ J- 

ness is a Western value and that all aiaericans -a^e primarily . 
aggressive. This sttidy has shown that i^ is a primary value 

on the United States mai'rfland and 'a secondary value in Hawaii. 

' - • " r ^ - 

Interestingly, for the 'Hawaiian women it is -a primary value 
more than for the-laen. Even on the mainland, the average' 
score forewomen is more than for the Caucasians in genetal. ' * 
The highest scor^ of , all the respondents was for Blacks. 

Hawaii" " • Illinois - . ^ ■ 

, - ^-^ o» 

'M 58% M 73% 

W- 72% - . W ^71% ' - 

C ' 56% - . . C " 69% * 

r 

'j 65% ' B 79% " 
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Patriotism , traditionally, patriotism of a person is . - 

determined by hi^ loyalty to the- actiogs of his country at ' 

• '-^ « , - 

hojne and abroad. In America a coimnon saying is "right or * 

•**•'*« * 
ffrdng, my count rj^." ^ This study has 3hown that this type of 

old fashioned patriotism is not even a primary , value . of r all 

Anericans. The lowest score was received by the Caucasians 

of Hawaii. Aithbugh the majority did not" receive even 50 ' 

percent score, the average score of the Hawaiian respondents- 

was higher than that of- the mainlanders . Hawaiian average 

was 4*3 pejrcfpnt while the mainland average was 31 percent. 

Hawaii- * ' Illinois ^ 

M 38% / - M 32% ' . ' ^ 

W 46% W. 28%^ 

C 18% ^ ' ^ 6 34% ^ 

J 30% B 19% 

Authorjytarianisn? ^ , >Thls, value^is def^n^d -as the belief 
that authority of someone is alvjays preferable -to one's own * 
opinion and accepting the authority of someone else 'makes 
one's own life happy and secure* - Thisf type of authoritarianism 
is not a primary value for all *Ameri cans. It^ is a secondary 
value. Hawaiians scored an average of 51 percent as compared * 
with the mainlanders who scored an average of 55 percent. 

Hawaii * Illin ois * \ 

M . 41% - .' M 59% 

"W 58% ' W 47% 

C '50% C ' 56% ' . 

J 50% B- 51% 



Saviorism. This Value is based on the belief that one 



should save the -world and its people T Thi^ is probably 

. . * i 

related /to* the missionary zeal of many Christians as well--»as 
the entKusiasm. of many iUnericans who believe that world should 
be saved, for democracy .-5 However, this study has^ shown that 
savibrism is not even a secondary value'. 
Hawaii Illinois 
M 5i% ' . M" 32%' 

W 40% ^ W- 25% 

C . ^ 25% - ' 25% 



a 44%^ , * B ' 25% 



Frankness , It is not easy to be frank and outspoken. 

Would Americans say how they feel about a thing ^ even if 

hurts the other person? This study has shown^that ma5<:)r*lty^ 

of the' respondents would AOt like to be frank.. It is a 

secondary value fpr the mainlknders while; 'it is not even- 

•secondary to^ the- Hawaiian respondents The average score 

" . t* ^ , * • 

f or .mainlanders was '67 percent while^it Was only 4 7; percent, ^ 
for the HaWaiians. 

Hawaii - Illinois * - 

M 44% ' M .61% 

W. ' 49% r^^^ 4§% ^ . • , 

■ - C 37% C ASp . 

J'' 50% ■ V . B 60%'. 

<. ■ 

Motherhood, . Would the American respect his/her mother 
no-matter what she does? Generally it is 'a primary .value 



foir al-1 Amer dLcans . ' The- JIawaiian average score of 79 percen't 
inciudea that of 80 percent for women as cowipared with the 



mainland average scorer dfi 70 which included only 66 percent^ 
for &e -women there.' * 

Hawaii * - Illinois* 



H .73 V\ ' * M 71% 

■ "W ■ 80% ^ • . " - n" W '66%. 

. "C . ' 56% . C - ' 66%- 

J 80%.- ' - .' ' 73% ' 



Masculinity . Should 'a man look, dress and act like ^ »« 
ma^? It is only a secondary value* for the^JHawaiian respondent?. 

While it is\a primary value for *the mamlarfders in general, 

// , * 

. > » - ^ ^ _ '« • 

this average"* is maHe possible *by .the. high score rec'eived by ^ 

the Black^s, The' mainland Blacks j^ceiyed 86 percent.. The . 

lowe'st score was 'received by the 'Hawaiian ^Caucasians: 43 percent 

V Hawaii . Illinois, ' * ' 

•M'' 69%; . • " M 78%^ ' ' • ^ ' 

. W- ' 63% . w' '71% 



J 6"3% . •> - B ' 86% " ' - 



Femininity . Would they believe that a woman ^hou^d look, 
dress and aqt like a woman? Again/ the mainland average was' - 
higher than the Hawaiian* average* ^?hile mainlanders scored 
an average of. 78 percent, Hawaiians score4 the average -of 
66 percent thus making ^it a secondary value for the* Hawaiiafts • 
Lowest score was by Hawaiian Caucasians; ^43 percent. The ^ 
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'highest v/as by the mainland Blacks; 88 percent. . 
Hawaii ■.- Illinois 



' M 73% • M - 82% 



W. ■ • 61% * ' ' ' W 71% 

if' * ' \ ' 

G 43% ■ ' C , 71% 



jtJ 69% B 88% . ' 

- * ' Environmental Protection ,'^ Would .all Americans believe 
In protecting their '^environment? Would they refrain from - 
choBping off a tpae on their own land even tb buiTd a home ^ 
there? Majority of the respondents in both states say they 
would 'no^. An- average of 58 percent Hawaiian respondents and 
66 percent mainlanders do ,in*ot /believe in this type of ehv\ron-r 
mental protection. The lowest score in Hawaii for this type 
of pi;ptection was ^received by Japanese and on the mainland 
by Blacks • However, the' highest sciore was received by Hawaiia 

Caucasians, " ' ' . , - . 

. • \ ■ 

Hawaii • ' • ' Illinois 



t 



M 42% • * M 35% 

W 42% . ' , ' . 'W " 32^ 
C 60%- ' ' C ' • 33% 



'33% ' B , ' 30% 



tfuman Dignity^ Are all inen^equal, ^no matter where they 
live and what their skin color is?- Should ^the dignity of all 
*men be recognized? * . , 

Majority of all ^respondents. -agree.' -The highest score ' 
was received- by the KawaCiian CaucaVians; 100 per,cent. • 
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Conclusion 

IhiTis^ob^ly the firs't study designefl to list »=.eri6an 
values -and their influence on intercultural co^BUnication in . 
^erica. Certainly this'is not conclusive.. Many .ore stua.es 
shouM be done i: otiTer' parts of the" country to make def.nrte 
conclusions. Our decision to use- th. two thirds =^jority to 
determine whether or not a value is primary is arbitraxi.. ; 
However, it is not without a precedent. In all den>ocratic 
processes the two-thirds is ^-isive. «=c . simple 

^jority but two-thirds .najority of the US Congressman .s 
^eou-sd to ove'rride the veto of .the Preside,it. Our purpose 
is'to explain a.e. "what" of a value.- rather than the "why" ^ 
of it. 'in fact, it is not too easy to explain why a belief 

» - -4-^1 V culture as to become a value and ^ 
becomes so deep rooted ^n a cuiture a» 

affect the coMnunicative behaviors of the entire people of . 
that culturV. However, it- would not be too. difficult to 
■ explain the >hat; of a value and how it ,f f.cts intercultural 

coini^ication. * » ' ^ 

■ - t.. we emphasi.eiwej>^as.^d^uest^^ 

Z^.,':::^^^ Of a value (.ignifier, . There should 
he man^ more slgnificates to determine whether or not a 
concept is really a veyjue. ,Fo^ example, t^i because the 
fca^ority ol ^;.ica,s say ,that they' do not hlindl? support 
the actions of their Cuntiy at hoie and abroad, we cannot 

• • ' ='flo not love their country. • On the contrary, 
say that ameri.cans do not love i^n 

it c.^arly show^ that they do hot blindly believe everythrn, 
their go'ver^me^t doe.s is r W " -^^^^ °^ 
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Individuality is a prinary value and that each Snerican think 
independently i Individuality has a great influence on inter- 
actions between an i^jnerican and persons froni other cultures. 
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